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1. Banquet Hall Details

We are located at 2535 Veterans Dr., Wilmington, DE 19810.  Only 10 minutes from I-95 or Rt. 202 off
Naamans Road in Brandywine Hundred.

The banquet hall is set up normally to seat approximately 100 – 150 guests. The legal seating capacity is
rated at 150 people. MINIMUM RENTAL – 50 PEOPLE

A podium and sound system with microphone and speakers can be made available for your use.

At the back of the room is adequate space to provide buffet setup for your catering needs. The buffet
area is 10 feet from the kitchen where your food can be warmed; under NO circumstances can cooking
be performed in the kitchen.

The banquet hall has its own bar area for your guests that desire a cocktail with dinner.  A properly
attired bar tender will be provided to attend to your guests. See Bar options for fee schedule.

The banquet hall can be entered from its own private entry from the front of the building so your guests
do not have to enter the lounge area. This entrance creates a perfect greeting or attendance check area.

A deck area is provided just off the banquet hall area to accommodate rental hall smoking guests. In
addition, smoking is allowed in the parking lot. No smoking is allowed in the banquet hall!

Safety is important to us and there are three separate emergency exits to speed exit from the building
should the need arise. We also have an AED device and trained staff on site to accommodate a medical
emergency that might arise.

Parents are responsible to watch their children. Children are not allowed to be outside the banquet hall
area without parental supervision. Running outside in the parking area and drive areas is strictly
prohibited. Climbing on railings and guardrails on the property is strictly prohibited. If this behavior is
observed, staff will caution one time only. After the second caution, the children and parents will be
asked to leave the premises.

As with any rental property, we to have certain rules and regulations that must be followed when
renting the banquet facility. The following pages detail the rules and regulations that relate to rental of
the banquet hall.



2. Rental Rules and Regulations

When renting the banquet facility at Del Vets, Inc., the following detailed rules and restrictions are
strictly adhered to:

Fees and Costs:
RENTAL FEES (as of Feb 2013)  Guest Members

4 hour rental (up to 100 people)  $      600.00

4 hour rental (100 + people)  $      650.00

See rental committee member for
pricing.

1 hour meeting rental (up to 100 People)

Refundable security fee  $      100.00

Funerals (2 Hours)  $      300.00
Funeral Bar Fee minimum plus 20% or $40 min
gratuity  $      150.00

An amount equal to ½ the rental fee must be paid to reserve the banquet hall. The final payment ½
payments must be paid two weeks or more prior to the date of your event. A $100 refundable security
deposit will be paid prior to the date of your event. This deposit will be returned immediately upon
satisfactory inspection of the hall as soon as administratively possible after your event. If the property
sustains damage, the damage deposit will be deposited until damage is repaired and the cost will be
deducted from your deposit.

a. Cancellation:

If you cancel your event within 30 days or less of your event date, no rental deposit will be returned
unless Del Vets, Inc. can obtain another booking to replace your event for the day.

If you cancel your event greater than 30 days from your event date, 100% of your deposit will be
refunded.

If you cancel or change to your event date AFTER food for your event is order, (generally, this will be the
week of your event), your original deposit will not be refunded and a new deposit will be required to
secure the banquet hall for your new event date.

CANCELATIONS / REFUNDS



A refund of deposit and rental fees for cancelled reservations will be made in accordance with the
following schedule:

 Cancellation 4 weeks or more prior to event 100% refund of Security deposit
 Cancellation at least 3 weeks prior to the event: 100% refund of rental fees, Security deposit

forfeited
 Cancellation at least 2 weeks prior to the event: 75% refund of rental fees, Security deposit

forfeited
 Cancellation at least 1 week prior to the event: 50% refund of rental fees, Security deposit

forfeited
 Cancellation within 1 week of event or NO SHOW: No Refund

Entry/Exit

The rental agent will meet the renter 30 minutes before the rental period starts to co-inspect the rental
space to resolve any issues. The hall bar entry door will remain locked. The bar door can be opened from
the inside and secured in the open position during the event if desired. The renter will close the door
upon completion of the rental period.

b. Decorating:

Decorating the hall is allowed and generally available for 2 to 3 hours on the day of your event.  If more
time is needed, alternate arrangements will be made to accommodate your decorating requests.
However, generally all decorating is done the day of your event.

No tacks or scotch tape on walls.  No decorations can be hung from the light fixtures or wall lights.

All decorations must be removed immediately after your event. If not removed, they will be processed
with the normal cleaning of the hall in the morning.

The staff of Del Vets, Inc. will organize and setup tables and chairs to accommodate your expected guest
count.  Renter must clean up after the event.  Put all trash in the available trash containers before
leaving.

c. Alcohol:

No Alcoholic beverages may be consumed by anyone under 21. If security personnel or any Delaware
Veteran member observes alcohol consumption by anyone under 21, the immediate group and the
offending underage person will be asked to leave the premises.

No alcohol is allowed outside the building.

Renter or their guests are not allowed to bring in their own sodas, beer or alcohol.

Proper waste receptacles must be used when discarding empty plastic glasses, plates, napkins and
eating utensils.



No glassware or bottles are allowed outside the building or in the parking lot.

d. Cleanup is the responsibility of the customer.  Del Vets recycles; therefore, it is up to the
customer to place the appropriate garage in the correct trashcans.  Each can is labeled with
recycling signs.  A list of recyclable items:

Nearly all single-stream* recycling programs in Delaware accept the following items:

• Aluminum cans

• Plastic containers that is rigid, such as
bottles, jugs, crates, and tubs.

– PET (#1)
– HDPE (#2)
– LDPE (#4)
– PP (#5)
– Mixed Resins (#7)

• Glass bottles/jars
• Steel/Tin cans
• Plastic grocery bags
• Papers

– Magazines, catalogues, telephone books
– Junk Mail
– Envelopes
– Newspapers
– Corrugated Cardboard
– Boxboard (cereal boxes)
– Clean paper bags
– Colored Paper
– White Office Paper

For the most accurate description of what is acceptable in your recycling program, contact
your specific recycling collector.
* Single-stream refers to recycling systems where recyclables are commingled. Items such
as cans, bottles, and papers can all be mixed together
Plastic containers are usually labeled with a symbol and a number. The symbol does NOT
mean that the container is acceptable in your recycling program. The number actually
identifies the type of plastic resin that the container is made from. Containers labeled with a
1 or a 2 are almost always accepted because they are the highest value resins. Resins 4, 5
and 7 are now accepted in most programs in Delaware.
Examples of what is NOT acceptable in most programs:



• Anything with food residue or liquids
– Pizza boxes free of cheese, sauce, and crust are OK for recycling

• Used aluminum foil or trays
• Styrofoam
• Waxed paper
• Plastic shell packaging
Being "not acceptable" does not necessarily mean that it is not recyclable. It means that
your recycling collector does not want it.

3.  Major Restrictions:

 No Alcohol may not be consumed in the parking lot.
 No automotive related event will be allowed where parts or chemicals are brought into the

building.
 No combustible fuel operated devices are allowed in the building. This includes electrical

generators or small scooters and bikes.
 Absolutely no roller blades, skates or skateboards are allowed in building.
 No pets or animals of any kind are allowed in the build with the exception of Legal Service

Dogs.
 No sexual or criminal activity will be tolerated in the facility, hallways, bathrooms or other

areas in the building.  The staff or bartender reserves the right to shut the event down, if
they see any Title 11 (criminal activity), Title 16 (drugs) or Title 4 (liquor) activity or
violations under Delaware Law.

 No candles may be burned in the banquet hall, with the exception of wedding or birthday
candles, which may be used for photographs.

 Cleanup after event is the responsibility of the customer.  Trashcans with bags are available.
Each can is label with recyclable and non-recyclable signs.  It is the customer’s responsibility
to put appropriate material in the correct cans.

4.    SERGEANT-AT-ARMS Policy

I. General

A. Sergeants-at-arms play a critical role in the conduct of the Delaware Veteran Post 1 hall rentals. These
individuals serve a traditional role of providing order, security, and assistance in managing the conduct
of various fundraisers, conferences, meetings and events.

B.  They will coordinate their activities with the Hall Rental Chairperson.

C.  Their uniforms for all rental events will be black slacks and polo shirt.



D. Sgt-At-Arms pins will be provided by Del Vets and worn during all rental events to allow rental
attendees to identify you.

 E. Sgt-At-Arms shall report to the schedule event at least 30 minutes prior to the start of the event.
They shall coordinate with the rental POC for any last minute changes in the hall layout or for additional
instructions. They will go over the halls rules and regulations once more with the rental POC.

II. Sergeant-at-Arms Assignments

The Hall Rental Chairperson shall assign one Sergeants-at-Arms to monitor and assist the renter
throughout the event.  The chairperson must establish close coordination with the Sgt-at-Arms team
and assigned dates when appropriate.

III. Specific Duties

Sergeants-At-Arms are required to perform the following duties at a minimum and may be
required to provide added assistance as directed by event/meeting POCs:

 The assigned Sgt-at-Arms will roam throughout all rental areas (deck, kitchen, entry, hall, bar
area, and parking lot). They will not stand at the bar throughout the entire rental period.

 Making announcements as required.
 Making sure required doors are unlocked in accordance with fire codes. Keys for unlocking and

locking of doors can be obtained from the Bartender.
 Assisting in moving disabled attendees in and out of the hall when necessary.
 Providing order and security for the events.  Check to make sure that no one goes out of the

front of the building with an alcoholic drink or to the deck with a glass bottle or wine glass.
Must ensure only plastic is taken out to the deck area.

 Ensure that no alcoholic drinks are brought into the banquet hall during an event by guests.
 Ensure that no children are playing on the deck or on the building front railings.  Also ensures

that children do not play in the parking lot or running between the cars.
 Serving as Points of Contact for emergencies during events. A first aid kit is located in the bar

entry area shelf.
 Ensure all hall rental rules and regulations are adhered to.
 Assist the bartender as needed.  Assist with cleanup to ensure nothing is left behind that will set

off the alarms or motion detectors.
 Assist the renter with adding an extra table and chairs when necessary.

4. Alcohol and Bar Service

Alcohol Service can be provided on a “cash” basis or “tab” basis. Del Vets Bar option will be open for
only a 4 hour rental period.

Open or Tab Bar:  A bar at a special function at which the drinks have been paid for by the host.



Cash Bar: A bar at a social function at which guests buy drinks. Each customer will be charged for his or
her drink in the normal manner.

We will provide a bartender for your guests to provide a four hour bar service.  The bar fees are as
follows:

BAR Options and fees. (as of June 2013)
Non Member Bar Pricing

Cash or Tab Bar with100 People or less:      Minimum charge of $300 + 20% or $60 minimum gratuity

Cash or Tab Bar with 100 + people:             Minimum charge of $300 + 30% gratuity

Open Bar – Lower shelf :                              $16 x number of people + 10% or $50 minimum gratuity

Open Bar – Top Shelf:                                  $18 x number of people + 10% or $50 minimum gratuity

Members see Rental Committee member for pricing.

Regular Open Bar Includes The Following Draft Beer: Budweiser, Coors Light

Bottle Beer: Budweiser, Bud Light, Miller, Miller Light, Coors, Coors Lite, Michelob, Michelob Ultra

Liquor: Popov Vodka, Sky Vodka, Calvert Gin, Beefeaters Gin, Windsor Canadian, Canadian Club, VO Old
Granddad, Southern Comfort, Bacardi Rum, Captain Morgan Spiced Rum, McCormick Scotch, White &
Green Crème De Menthe, Christian Brothers Brandy, Poncho Villa Tequila, Ron Rico Rum

Wine: House Wine - Red and White

Soda: Coke, 7-up, Ginger-Ale, Cranberry, OJ, and water

TOP Shelf Open Bar Includes All the Above Plus Tanqueray Gin, Tanqueray Sterling Vodka, Jack Daniels,
Absolut Vodka, Kahlua, J &B Scotch, Dewars Scotch, Jameson Irish Whiskey, Ameretto, Sambuca, Crown
Royal, Gray Goose Vodka, Drambuie, Grand Marnier, House WINE

 * Other Liquor’s, Draft Beer and Bottled Beer may be added by request in substitution of those listed
above. If a requested item is not a stock item for us an additional charge may be added.

5. Parking

Parking is limited in the front parking.  Parking along Veterans drive is limited to the right side as you
drive towards the Del Vets Banquet Hall.  The parking lot and entrances are monitored by cameras for
the protection of members and rental guests.

6. Catering



The DelVets Banquet Hall does not have an official cater to handle catering needs.  We do recommend
Renzi’s Catering, J-Lukes Catering, and Italian Brothers.  They are local and know the layout of the
banquet hall and kitchen areas.  Contacted at Renzi at 610-494-4003 or www.renziscatering.com; J-
Lukes at 302/545-7491 or http://jlukescatering.com.

All food brought into the Banquet facility must be by a licensed and insured caterer. No cooking is
allowed in the kitchen.  If you need Chafing dishes, the Banquet hall can provide for a fee of $5 each.

I have read and agreed to the major rules and restrictions.

Customer:_________________________________      Date:_____________________


